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The new 
Dimension. 

IBM 8.2 ends the compromise.

With this coupon you can call for full information 
on the dual pitch feature of the new IBM 82 
single-element typewriter, which lets you space tight 
or loose on the same machine. 
�----------------�-----, 
11 0 Yes, l"d like full information on the dual pitch '1 I 
1 I fcature_of your new IBM 82 single-element 1 1 

With this coupon you 
can call for full information 
on the typing element of the new 
IBM 82 single-element 
typewriter, which allows you to 
type in 18 different type faces 
and 20 different languages. 
r-·-·- --------

I I 
typewriter. 11 

11 Name---------- 11 '· 
11 Company _________ 11 ' 
I I Address ------.r-------- I I ! O��-�-��i';�� �1�11thc typing element \\ 
\ \ _ 

.., 1 / I of the �ew IBM 82 single-clement ' 

W
Uhth;,oouponyou ---------r---------- �• ���;�:• ': 

�:
n
t:"h��: i��k�:::11:�:r"or ;

1

'fitnJtIIft· ,:t\)iiil:. \"· / 
the new IBM 82 .. !:� --,,.,_,, '- // 
;

n:1:�:.m:n:t:::i:�
t:: 

· :�f]:: -, ______ ./
J , , � , • , ' >' ,h ,>'.' h )o ---� ----___ , 

.. -�;;�-')
) 

..... - _. __ 

Name ___ _ 

IBM 82 single-element typewriter. 
r--------------, 

With this-coupon you can call for full information I D Yes, I'd like full information on I
on the selective ribbon mechanism and I • �lts�

r

:�g�ea��:���t ����:����- I 
the new T-III ribbon of the new IBM 82 single-element Name ______ I 
typewriter, thanks to which you need to change 

I ribbons much less often. Company ____ _ 
:•• • • • •• ••• • •••••••••••••••••••••••••••••••••• •••• Address ______ I 
: 0 Yes. I ·d like full information on the new selective ribbon mechanism• •• ________ I 
: and !he new T-111 ribbon on your new IBM 82 single-element typewriter. \ 

L ! Name _____ Company------ : ,-----� I 

..
. 

Addr�ss ____________ 
•
' 

.
.
................. ······························

·
· 

Everything.that could be new about 
a new IBM single-element typewriter 

is new about the new IBM 82. 

IBM 
WORLD TRADE CORPORATION 

New Henry House, 1st Floor, 
Hong Kong. Tel: H-246141-8 

/----------------------------� 
/ . 

' 
/ 0 I'm interested in this new development, since it's obviously new all over. \ 
1
1 

D I ·m very much_ intere_sted in this new development But instead of just I 
reading about It l"d ltkc to see how new the operation of IBM 82 is. I 

I P!i!asc send someone to demonstrate this. I 
I Name _ _ ___ Company______ I 
I Address_____________ I 
1
, Clip coupon and send 10 ) 
, ..... ____________________________ ,/ 
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THINKING OF 

YOUR STAFF? 
For all forms of Retirement 
Benefits and Group Life 
Assurance Schemes 
consult: 

GUARDIAN ASSURANCE CO., LIMITED, 

2nd Floor, Union House, P.O. Box 94, 
Hong Kong. Telephone: H-233061. 

You get a great deal from Guardian 
4 

The Bulletin 
The Hong Kong General Chamber of Commerce 

I
N Stockholm on June 5, a

twelve day United Nations 
Conference on the Human En
vironment, the first of its kind, 
began. The main focus of the 
Conference is the diminishing of 

earth's resources accompanied 
.Y the rapid growth of the 

world's population. 
In the last issue of The Bulletin, 
the Chamber repeated a discussion 
on general marine pollution be
tween Members and Professor 
Ear 1 Segal, an American marine 
biologist. In this issue and the 
next issue w·e take a look at 
Hong Kong's own environmental 
problems and at the actions, plans 
or suggestions that have been put 
forward. 
There are thos-2 who feel that 
words such as 'the environment' 
and 'pollution' are no more than 
yet another rallying cry for the 
do-gooders, the trendies, ,the pro
fessional agitators, and other 
weirdies. 
In the discussion reported last 

nth Professor Segal tellingly 
et. d: 'Those who are concerned 

seem to think that what goes on 
in the ocean is known. It isn't 
known. There is very little good 
scienti fic information.' 
The Professor might well have 
made the same statement about 
other forms of environmental 
pollution. On the one hand, 
there are thos·e who feel that 
Hong Kong is becoming a veritable 
sewer, while at the same time, 
there are those who maintain that 

the Colony is not very polluted at 
all - just that some people are 
naturally more sensitive to their 
surroundings. 

There are two distinct types of 
problem that have been linked 
under the g·eneral heading of 
pollution. One is literally a 
matter of life and death. The 
other .is largely a matter of per
sonal taste, or of custom and 
upbringing. 

A concentration of toxic materials 
in foodstuffs is, or could eventually 
become, a matter of life and 
death. The presence ,of litter on 
the beach at !{epulse Bay or 
plastic bags in the sea, is less 
serious. It may be unsightly and 
unpleasant, but it is hardly a 
matter of life and death to sun
bathers and swimmers. 

Once again, Professor Segal 
summed up the distinctions weB 
when he pointed out that it might 
be an aesthetic tragedy to let the 
l\i[editerranean die, but that it 
would not necessarily be to man
kind's biological or ecorn'.Jmic dis
advantag,2. But he left no doubt 
that concentrations of pesticides in 
protein tissues was something 
truly frightening. 

Hong Kong can be grateful that 
at present many - if not most -
of our problems are apparently of 
an aesthetic nature. 
We have in 0ur artic.les tried to 
look therefore at both sides of the 
problem-the extremely serious 
and the aesthetic. 
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7 out of 10 read the Morning Post. 

In Hong Kong, 7 out of every 10 readers of Eng}ish�language morning 
newspapers read the South China Morning Post. And 50% of those who 
read the Hongkong Standard, also read the Post. The Morning Post has 

the highest readership, the lowest duplication and the lowest cost per 
thousand .!. every advertising dollar goes twice as far. 

South China Morning Post 
If you want to reach the most, pu't it in -the Post. 

What are we leaving our Sons? 
HK' s Environmental Problems- Part One 

,· 

T
WO thousand years ago the New Territories were completely

forested. The forests were gradually cut down, thereby allowing 
rain to wash away valuable top soil - hence the barren appearance of 
much of the New Territories today. 
This example illustrates dramatically just what the problem ,of the 
environment - call it the problem of ecology, conservation, pollution 

what you will - is all about. A natural resource is used, perhaps 
-.. .1andered, and is not replaced. Land that was fertile becomes sterile. 

Man takes for his own us,e and leaves for his sons a desert. In the 
more extreme cases, he may literally be willing the death of his 
descendants. 
The New Territories problem can 
be, and is being, corrected by re
forestation. But although about 
half a million trees are planted 
each year, many are lost because 
of forest fires. In some years, in 
fact, as many trees are lost in fires 
as are planted. Once again, man's 
carelessness defeats his attempts 
to pres,erve life. 

In the ideal life cycle, no waste is 
produced. In today's world, this 
is no longer possible. Population 
has grown to such proportions that 
m8;n's activiti-es both social and 
economic now lead almost inevit
ably to the production of waste 

a scale that is reaching the 
..itical level. 

Hong Kong has been a relatively 
slow starter on the problem of its 
environment. It has only been 
within the last five years or so 
that Government has begun to 
study the question seriously. 
Pollution in the Colony can be 
examined under three major cate
gories - land, air and water. The 
first is perhaps the most visible 
and obvious of the three. The 
Urban Services Department col-

lects some 2,400 tons of rubbish 
every day. But there is plenty 
that is not collected. Littier can 
be seen everywhere - in the 
urban areas, the beaches and the 
country,side. 

Bad aim 
One enterprising local businessman 
who commutes from the Pokfulum 
area to Central everyday, made a 
study of the number of litter 
baskets available in the area as he 
cr.awl,ed along several mornings in 
the· usual snarl of traffic in 
Western District. As a result of 
his survey, he estimated roughly 
one litter basket per mile. 'And 
you should s,ee the tra� around 
the baskets. People must have a 
terribly bad aim,' he said ruefully, 
'and it wasn't even as if the bas
kets were full.' 
A perhaps even worse problem is 
that of the squatters. Wherever 
squatter huts spring up, there 
immediately follows the, problem 
of garbage and wastes, including 
the decomposing carcasses of 
,animals. Some of the worst of 
these areas include those near 
Choi Yuen, Kai Ling and Ng Uk 
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··=-Patrick Wong knows
a lot about connections. 

Patrick Is a family man. Spends a lot of his spare time working round 
the house. Fixing connections. Patrick also makes a lot of good connections 

for many of Hong Kong's exporters. Patrick is one of our experts on 
international trade. You'll find the most modern banking facilities at all 

of our branches. Facilities backed by 119 years of world wide banking 
experience. You'll also find people like Patrick. -----

Patrick Wong is one of the people who makes 
The Chartered Bank more than just a place to keep 

your money safe. 

When you visit us, look for ciur Customer Services 
Guide in the orange uniform. She will show 

you where to get the service you need. 

THE CHARTERED BANK 
You're in safe hands 
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villages. The situation in some 
resettlement estates is, in many 
cases, just as bad, and constitutes 
a. major health hazard.
In the New Territories on the
road to Plover Cove-on which

,ny weekenders travel-there 
1as been an ,enormous mountain 

of rubbish which has been collect
ing over the past twelve years. 
Although this rubbish heap is 
perhaps an exaggeration of other 
similar dumps which existed or 
exis.t throughout the Colony, such 
as on the Peak or on Connaught 
Road West, it is nonetheless 
indicative of the size of the fight 
that Hong Kong has on its hands. 

Pig pr·oblem 
Human garbage and waste is not 
the only land pollution problem. 
In the New Territories some half 
million tons of pig manure is dump
ed indiscriminately by farmers. 
Because much of the farm land 
is located in low-lying areas, 
there is no natural or other easy 

tlets for such waste disposal. 
ne problem is causing havoc 

with farming, and ruining the 
general ecology -of the area. 
Air pollution in the Colony is not 
as s,erious as in the more highly 
developed countries, in which 
heavy industries are the arch vil
lains. Still, Hong Kong does have 
problems, as anyone who drives 
will testify. 
There were some 164,000 register
ed v·ehicles in the Colony in 1971 
of which about 23 per cent have 

diesel engines. Diesel smoke is 
dirty, irritating to drivers, and is 
a hazard to road safety. In Hong 
Kong where diesels are often 
poorly maintained, their smoke 
and oily dirt is a major source of 
air pollution. Petrol vehicles also 
pollute the air, although the car
bon monoxide which they emit is 
visually less obvious. 
In 1971 only 8,000 vehicles or 
approximately five per cent of the 
total number of vehicles registered 
in Hong Kong were inspected for 
exhaust emission, and only 550 
vehicles were summoned for fines 
ranging from $30 to $50. These 
measures are certainly not suffi
cient to serve as a meaningful de
terrent for most car owners, and 
as the number of vehicles in the 
Colony rises, the problem will 
intensify. 
Hong Kong, because of its unique 
geography and climate, is luckily 
unlikely to suffer from smog. Its 
prevailing easterly winds permit 
planning to control air pollution 
from most major sources. These 
sources include in particular the 
industrial intensive areas of Hung 
Hom and K wun Tong, and the 
power stations at Aplichau, Tsing 
Yi and Hung Hom. In 1971, the 
Labour Department's Smoke Con
trol Unit covered 360 factories 
and found about fifty per cent of 
them producing excessive smoke. 
The maximum fine for air 
pollution is $2,000. However, few 
factories have been fined this 
much. Con't 
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✓ 

Date: August 3 (in English) August 4 (in Cantonese) 

Time: Assemble at 3. 30 pm 

First paper commences approx. 4.00 pm 

Venue: Grand Ballroom, The Hongkong Hilton 

Event: The Chamber's symposium on all aspects of 

Through Transportation 

Apply to Cecilia Fung, Hong Kong General Chamber of Commerce, 

Ninth floor, Union House, for details 

Make a note in your diary now! 
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According to the Unit's Annual 
Report, which was published in 
February of this year, the level of 
air pollution is rising, with the 
l,evel of Sulphur Dioxide content· 

the air over the Central Market 
ea having tripled during 1970. 

Meanwhile, general air pollution 
in Hung Hom has· also risen, 
although the Sulphur Dioxide 
I,evel is down and in fact below 
the level s,et by the Committee 
on Air Pollution. Nonetheless, 
the report concludes that, 'the 
monitoring . . .  results show that 
the general pattern of air pollution 
remains much the same as be.fore.' 

Potential hazards 
Two new projects which are still 
in their planning stages, are 
viewed as potential pollution 
thr1eats. One is the proposed 
desalting plant at Castle Peak. 
It is felt by the Secretary of the 
Conservancy Association, Mr. 
Michael Webster, that the Sulphur 
_Oxide emitted by the plant may 

ell cause a major pollution 
problem in Castle Peak New 
Town. The other project which 
is se,en as a potential pollution 
hazard both for air and water, is 
the proposed oil refinery, which is 
now being considered for Lamma 
Island. 
Hong Kong's harbour is reputed 
to be one of the best in the world, 
but some people feel that due to 
the ever-growing problem of water 
pollution, it is becoming question
able whether we can lay claim to 

this assertion much longer. 
Yet, the Financial Secretary, Mr. 
Philip Haddon-Cave, who is also• 
the Chairman of the Public Works 
Sub-Committee, in May of this 
year assured the public that the 
sewage disposal question is not as 
serious as· it is made out to be. 
'There are strong tidal races in 
the harbour which take care of 
most of the pollution,' he said. 
'When most people talk of pollution 
in the harbour, it is generally only 
surface flotsam, because the har .. 
bour is scoured twice a day by 
tidal races.' 
His statements are backed by a 
leading British -survey firm which 
was contracted by Government to 
study the Colony's water pollution 
problem with respect particularly 
to the effects of sewage disposal 
and also from the standpoint of 
health, aesthetics and ecology. 
The survey covered Tolo Harbour, 
Victoria Harbour, and the tidal 
streams in Castle Peak and Tsun 
Wan. The firm concluded at the 
end of its study that there is no 
severe pollution around the 
Colony's seawaters except in a 
few isolated areas. Just where 
these isolated areas are was not 
stated, but the complete findings 
of the survey are expected to be 
published this month. 
About 18 tons of refuse is picked 
up from the harbour everyday. 
And although the maximum fine 
for harbour pollution is $4,000, 
ships are rarely fined more than 
$800, and this is usually for oil 

11 



slicks. In one case, a ship's cap
tain was fined $200 for being 
responsible for a large oil slick 
covering an a�ea of about 80,000 
square feet. This works out at 
less. than half a cent per square 
foot! 
In the New Territories, the 
notorious source· of pollution is the 
tanneries in Sheung Shui. The 
poisonous waste produced by the 
tanneries has killed livestock and 
poultry, and has literally ruined 
the streams. Although the tan
neries were supposed to have left 
the area by the end of 1971, some 
are in fact still there and will not 
be moved until early 1973 when 
an ar,ea in Kwai Chung especially 
for such offensive industries is 

, ready for occupation. 
The full extent of the damage 
that water pollution has had on 
Hong Kong's marine life is un
known, but dead fish, sea snakes 
and so forth can be seen floating 
in the water, and there is a 
rumour that the oysters from 
Deep Bay are no longer edible. 
Should the pollution become worse, 
we may find ourselves in the same 
sad situation as •Japan, where the 
Japanese have come close to 
ruining their major source of 
seafood. 
Other types of environmental 
problems which confront Hong 
Kong include noise pollution and 
the need for better town planning. 
Studies have been carried out in 
both Central District and near 
Kai Tak airport, by Dr. N. W. M. 

Ko, an acoustics expert, aided by 
a number of students of the 
Mechanical Engineering Depart
ment of Hong Kong University. 
In both cases- the findings show 
that at certain times during the 
day, the noise level reaches heig 
beyond the tolerance of the hum 
ear. Diesel engine cars were 
aga.in cited as a major polluter in 
this category. 
Pedestrian subways near the air
port which become echo chambers 
when aircraft take off and land, 
factories, vehicles without proper 
silencers, and the incessant 
construction proces,s were named 
as other off enders. 

Even on Sundays 
Construction is a necessity for a 
growing city, but it is a more 
intolerable irritant than it might 
be because work often continues 
seven days a week from eight in 
the morning to eight at night, 
even in residential areas. 
The Colony has also been c.riticised 
by architect, Mr. Jon Prescott, w. 
feels that a number of Hon 
Kong's buildings are ugly, P.Oorly 
kept up, badly situated, and in 
short, constitute a case of what 
has been called visual pollution. 
Mr. J. D. Porteous, the former 
Chairman of the Hong Kong 
Branch of the Royal Town Plan
ning Institute agrees with Mr. 
Prescott's criticism and has point
ed out that more modern methods 
of town planning would result 

Con't p. 26 
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Briefing 
News from the Cham�r ... 

and the rest of the world 

□ The complete '1972 Library
Catalogue' of the Chamber's
library has been printed and will
be distributed to Members on a
first-come-first-serve basis. Those
· ter,ested are r.equested to con-

et Miss Veronica Loo (H-245075
Ext. 16) of the International Trade 
Department. 

D The Industrial Safety Training 
Centre of the Labour Department 
plans to organise a series of six 
5-day training courses on indus
trial safety, beginning July 24.
These courses are open to Work
shop Instructors, Technical Teach
ers, Foremen and Supervisory Per
sonnel. Interested Members should
contact Mr. A. H. Carter, Indus
trial Safety Training Centre,
Labour Department, Canton Road
Govt. Offices, 3rd floor, Canton
Road, Kowloon.

_O Members interested in attend
g the next Chinese Export

· ommodrities Fair in K wangchow
are asked to send in information
to Mr. S. L. Chung concerning
their interests in the Fair.
Priority-w,ill be given to members
of the China Area Section.

□ Members are again reminded
of the Th.rough-Transportation
Symposium to be held in the Hong
Kong Hilton Ballroom on August 3
and 4. (See ad. P. 10).

D The seventh edition of the 
Hong Kong Manufacturers and 
Ex.porters Register, published by 
the Oriental Publicity Service, is 
now available. This latest edition 
is divided into a number of cate
gories, with information on HK
manufacturers and their products. 
Subscribers are also offered a free 
enquiry · service, which informs 
them on market conditions in 
Hong Kong. 

□ The Trade Development Coun
cil wishes to bring to Members'
notice that the Hong Kong Enter
prise Design .. Centre, which is
associated with King's Advertising
Company and a publication called
Hong Kong Exporter is in no way
connected with the· TDC or its pub
lication Hong Kong Enterprise.

D The Chamber's next series of 
Chinese Language Examinations 
will be held according to the 
following schedule at the Chamber 
offices, 9th floor, Union House. 
The Mandarin examination will be 
held on the afternoon of August 
18, 1972 while the Cantonese one 
will take place on the morning of 
August 19, 1972. Candidates must 
register with the Chamber not 
later than 5 pm Tuesday, August 
1, 1972. An examination fee of 
$50 per candidate will be charged. 
Details of the syllabus and condi
tions for these examinations are 
available on application to the 
Chamber. 
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. Picture Briefing 

A. The travel group to Australia, seen here before
their departure for Perth, left the Colony on
May 13. Accompanying them was Philip Choy
(3rd from left) of the International Trade
Department. See also P. 18.

B. The 16-member Rotterdam Europoort-Deleg.ation
were shown the Chamber's slide presentation
'Take One Barren Rock' during their visit to the
Chamber on June 5. Leader of the Delegation,
the Lord Mayor of Rotterdam, Mr. W.
Thomassen is seated left. Next to him is Mr.
A. D. J. Brantenaar, Director General of the
Rotterdam Chamber of Commerce and Industry.

C. The United States Electronic Data Processing
Mission, accompanied by Mr. George Mu
(right) of the American Consulate, visited the
Chamber on May 26.

D. Participants of the Australian Building
Materials Display at the City Hall were guests
of the Chamber at a slide presentation on
May 8.

E. The Chamber and the TDC hosted a cocktail
party in the Blue Room of the Hong Kong Club
for visiting members of the Young Presidents'
Organisation on May 26. Seen from left to right
are Mr. and Mrs. Richard Ford of Oklahoma,
The Director, Mr. H. M. Marko of Michigan,
Mr. Ronald F. S. Li and the Manager of the
International Trade Department.

,; 
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Briefing -continuec1

□ A number of changes has beBn
made in Committee personnel. In
the lnte,rnational Trade CommiUee,
Mr. L. A. Heming and Mr. Henry
Fung have succeeded Mr. Henry
Keswick and Mr. Fung Hon-chu.
The Chairman, Mr. P. G. Williams
has succeeded Mr. G. M. B. Salmon
as Chairman of the Arbitration
Committee. In the Certification
Committee Mr. Henry Keswick
succeeds Mr. Fung Hon-chu as
Chairman. Mr. N. A. Rigg will
serve as Chairman of the, Home
Affairs Committiee in succession to
Mr. H. P. Foxon.

D On the invitation of the Direc
tor of Marine, the Shipping 
Committee, at a meeting on May 
25, elected Mr. C. L. Pan of World
Wide (Shipping) Ltd. to serve on 
a working party to consider the 
needs of locally domiciled seamen. 

□ A circular has been sent out
to members of the Japan, Taiwan
and South Korea Area Sections
informing them of the possibility
of a business promotion tour to
Japan. In order to enable the
Committee to arrange a suitable
time and cities to visit, interested
Members are as�ed to fill in the
form and return it to Mr. Philip
Choy at their earliest convenience.
Members outside the Area Section
may also join the tour. Priority,
however, will be given to those in
the Area Section.

□ The Secretary, Mr. R. T.
Griffiths attended an ECAFE Pre
paratory meeting on International
Container Traffic in Bangkok. It
was to prepare for the United
Nations Conference on Inte 
tional Container Traffic which �1 

be held in Geneva in November/ 
Decembe11 1972. 

The purpose· of this will be to 
deal with administrative, technical 
and legal problems - all of a prac
tical nature - which should be 
solved at the world level in order 
to avoid the adoption at national 
or regional levels of conflicting 
procedures which might prove 
difficult to reconcile. 

The questions to be discussed will 
cover safety;_ standardisation of 
sizes and weights; customs; ins
pection ; testing and certification; 
identification and marking of 
containers; documentation; legal 
problems connected with the com
bined transport contract and h((f\) 
the conference will have to deciW 
whether to recommend adoption of 
a draft Combined Transport 
Convention. 

D A booklet in both English and 
Chinese on How to Re:gister your
Factory has been published by the 
Labour Department. 
Copies of the booklet are avail
able from the Chamber library and 
the Certification Department. 
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When 

Not a 

. 

IS a Preference Scheme 

Preference 
,· 

I
T IS not surprising that local

businessmen should have ex
pressed dismay and anger over the 
Japanese Generalised Preference 
Scheme - or, as far as Hong 
Kong is concerned, non-preference 

eme. 
'.... .1 now the details of the scheme 
have been widely publicised. 
According to latest figures, some 
eight per cent of Hong Kong's 
exports may benefit from prefer
ence, a further 20 per cent are 
in items excluded from the scheme 
completely, while 96 items, com
prising some 60 per cent of Hong 
Kong's exports to Japan, are 
specifically and solely excluded 
from the agreement. Furthermore, 
import of the items that do qualify 
for preferences is limited to 50 per 
cent of an annual tariff which is 
calculated on the low level of 
imports in 1968. 
Hong Kong is not over-bothered 
about receiving benefits. We are 
quite able to face competition 
without preferential treatment. 
P,,t we shall find it difficult to face 
� .e same competition if others are 
given benefits that we do not re
ceive. And this is precisely what 
has happened. 
It is hard to understand why 
Japan should have chosen to dis
criminate against Hong Kong. 
Their scheme not only unfair, but 
is maddeningly illogical. 
Of the 96 items excluded solely 
from Hong Kong, some 37 are, not 
exported to Japan. Some indeed 
are not even made here. And of 

Scheme? 

the items that are exported, Hong 
Kong is the principal supplier in 
only four owses. In fact, Hong 
Kong is very much a small supplier 
of many of the products that have 
been discriminated against. For 
example, Hong Kong exported only 
three per cent of Japan's imports 
of man-made fibre yarns in 1971, 
whereas Korea and Taiwan sup
plied 54 and 37 per cent respec
tively. 
The big WHY? 
The effect on Hong Kong of ex
clusions may be positively harmful 
in that they may divert existing 
trade away from Hong Kong to 
Taiwan or South .. .Korea to a greater 
degree than the tariff quotas 
might sugges,t. A Japanese im
porter, not being able to deter
mine in advance whether imports 
from beneficiaries would attract 
preferences or not, would obvious
ly set his pricing on the assump
tion he would pay normal duty. 
If he got the goods in at prefer
ence rates he would make a quick 
extra profit. Other things being 
roughly equal, therefore, the 
Japanese importer will tend to buy 
from beneficiaries on the off
chance of making that profit. 
What then is the motive behind 
the Japanese decision? The 
Japanese treatment of Hong Kong 
in the matter of preferences ap
parently reflects the protectionism 
which has for so long characterised 
Japanese trade policies. But it 
seems incredible that anyone 
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Report from the Areas 
Philip Choy 'down under'. 

H
ONG KONG made products are

currently making rapid pro
gress in Australian and New 
Zealand import markets. This was 
the main observation made by 
Philip Choy of the International 
Trade Department during his visit 
to these areas as Chamber repre
sen.ta tive with the recent travel 
group. 

This trend was to be s.een in prac
tically all the major cities he 
visited, which included Perth, 
Adelaide, Sydney, Melbourne, 
Wellington and Auckland. At the 
moment there is growing interest 
in trade with the South-east Asia 
region - including Korea and 
Taiwan, as well as Hong Kong. 
Trade Missions from New Zealand 
will be touring the areas later this 
year but will not be coming to 
Hong Kong. However, the Perth 
Chamber of Commerce and the 
Western Australia Chamber of 
Manufactures will be sending a 
joint trade mission to Hong Kong 
in November. With the assistance 
of the Australian Commission in 
Hong Kong, they will be holding 
a three-day exhibition at the City 
Hall displaying Australian pro
ducts. Members of the mission will 
be interested in both buying and 
selling. 

Mr. Choy found Perth interesting, 
not only because of its interest 
in trade with the Colony, but 
because of its potential growth 
as an economic centre. Western 
Australia is now enjoying sustain-

ed growth in capital investment, 
especially in mineral exploration 
and processing. 

It is said that the region can 
absorb over half a million people 
over the next decade. West ) Australia does, however, face .,.,· 
problem in communication and 
transport. The bulk of trade is 
mainly handled by head buying 
offices in Sydney and Melbourne. 
While in Wellington, New Zealand, 
Mr. Choy learned that the New 
Zealand Government is consider
ing the gradual phasing out of the 
existing import licensing control in 
the next five years, but this would 
be replaced by tariff control. If 
this change does come about, Mr. 
Choy believes that trade between 
Hong Kong and New Zealand 
would increase, although perhaps 
not substantially. He was also in
formed that the renewal date of 
import licences for the coming 
year is July 1, 1972 .. 
W eUington possesses a new World 
Trade Centre which is w \\ 
managed and impressive. 
Import Section is due to be com
pleted in some three months' time. 
It was suggested that a Hong Kong 
Week should be organised afte,r its 
completion and Hong Kong ex
porters and manufacturers . be 
invited to display their goods dur
ing the Week, free of charge but 
provided that they were not 
already represented in New Zea
land. It is hoped that Members 
will be able to participate. 
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Pick of the Press 
Reprinted from the 

Scrap that annual 

Financial Times, 

re�ort! 

London 

W
HO benefits from the average company report? Financial Times
writer Sheila Black has a clear answer - the printer. The glossy

documents produced by many companies may swell the· printer's profits 
but are of little value to anyone else, she contend1s. We reprint here 
her congratulations to a company in the UK that has broken new 
ground:-

e congratulaitions are not, as 
tueY might be, on yet another good 
year from Smith and Nephew 
Limited. The congratulations a.re 
for the new type· of report and 
accounts which S and N gave their 
shareholders this year. 
Gone is the expensive, glossy book 
through which few shareholde,rs 
wade and which the financial 
analysts find far too unnecessarily 

looks well if taken separately and 
alone, it is virtually a booklet that 
opens up into a wide leaflet. 
On it, in large, bold, easy-to
understand type, is all that share
holders want or need to know. 
Correction - ther,e is all and more; 
there is a good deal of information 
that the law does not require to be 
given. 

like a sort of miniature Vogue or Telling it lik& it is
Nova, but wiith inadequate infor,-
mation. 
Instead S and N simply printed 
their reporit and accounts in two 
distinct parts. On the one hand is 
a simply printed, totally informa
tive booklet for the analysts and 
experts, on decent-quality, hard
wearing paper which is far from 
glossy. 
- · contains everything an analyst
,..,uld wish for with the small ex

ception of a note about the firm's 
accounting principles. Next year, 
that w,ill be included since "we 
have absolutely no secrets about it 
and tell anyone who asks," say the 
S and N directors. Tucked inside 
this wealth of information and 
figures is an Abridged Report for 
the shareholders who want only 
the basics. With a wide, pale-blue 
border so that it shows up if the 
two are handed out together, or 

On this leaflet are essential results 
in large figures - the sales, pre
tax pro.fit, tax, dividend, earnings 
per share, share-price high and 
low for the year, return on capital, 
number of shareholders with fewer 
or more than 5,000 shares, and 
number of employees. Last year's 
comparisons on all counts are lined 
up in the next column. Then 
come colour pictures of .. the, com
pany's products - which include 
such household names as 
Elastoplast, Nivea and the more 
glamorous Gala and Mary Quant 
cosmetics.. Under each product 
group are bar charts, showing its 
percentage contribution to sales 
and profits. Such breakdowns are 
just the sort of things that 
analysts need and shareholders 
deserve. But most companies 
hold them back on the tired old 
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London direct 

See your Travel Agent. 
Qantas takes off from Hong Kong 
after dinner every Wednesday, 
Thursday and Saturday. 
For London. Fast. 
And all the way you'll enjoy 
the kind of service that comes 
from 50 years of flying. From 
people you know so well. Qantas. 

O.RNTR!S 
AUSTRALIA'S ROUND-THE-WORLD AIRLINE 

QANTAS, with AIR /ND/A, AIR NEW ZEALAND and BOAC. i,K067 
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grounds that they would help our 
competition. 
On another page are press com
ments on S and N's performance, 
from all media, light or serious, 
critical or friendly. 'We felt it 

.s more important for share-
1nJlders to know what other people 
think of us than merely to ask 
them to accept our own ideas of 
how good we are,' said Tony 
Leavey, deputy chairman. The 
balance sheet and profit and loss 
account backed the leaflet. 

Fat, glossy & unread 
The S and N Board believes that 
company annual reports and ac
counts are the most unread 
documents published. Therefore, 
especially since the tendency is for 
them to become larger and glos
sier, they are grossly wasteful of 
time, money and effort without 
improving ,either shareholder or 
customer relationships. Fatter, 
glossier jobs have done nobody any 
good except the printers, is the S 

'd N contention. 

Cutting costs 
Not only is the annual report 
readable, but it costs less, in spite 
of a nearly 20 per cent rise in the 
print order. The comparative 
costs worked out like this: 
Last year, 34,000 copies of the 
report were printed at a cost of 
£8,300. This year 40,000 were 
printed at a cost of £3,800. How
ever, to get a true comparison, it 
is necessary to allow for an eight 

per cent increase in the printer's 
charges, which would at today's 
prices have given S and N a bill 
for £9,000 for a similar job to that 
produced last year. The real 
saving therefore is the difference 
between a unit cost of 26½p. and 
9½p. 
The simpler job was handled by S 
and N's own small design studio, 
rather than a costly contract 
printer. On top of all that, it was 
cheaper to post - and postage is 
a considerable item these days. 
That bill came to £1,400 instead of 
an estimated £2,400 for last year's 
weightier glossy at current rates. 
There has beell the odd share
holder who said he felt the thing 
looks a bit cheap. I would not 
personally agree. 
But there has also been praise for 
something that they can at last 
understand and something that is 
brief and yet detailed. 

Good PR. 
One final point. An extra print of 
the Abridged Edition for share
holders has been made to send out 
to new shareholders with a wel
come note. So, besides making 
sense all round, it works out as a 
good public relations effort too. 
Most ordinary shareholders are 
not accountants, are terrified by 
figures, and find the chairman's 
statement incomprehensible. If 
shareholder democracy is ever to 
mean anything, these shareholders 
have to be catered for. Congratu
lations, Smith and Nephew. 
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You'll need more than 
instinct as your guide 

to Australia ... 

Miraculously, birds can cross vast ocean� by insti�ct �lone. 
But, if you want to do business in_ Australia, leave instinc: to

the birds; you will need the advice of experts. And that s 
where we come in ... 

The BANK OF NEW SOUTH WALES offers to oversea 
companies and people a free information and introduction 

service. Our nation-wide network of branches forms the 
largest, longest-established free enterprise banking 
complex in Australia. This m_eans we really k�ow the 

country, its people, business and poten_t1al.
Let us help you to find your business �earings_ in Australia 

and contact the right people, simply write to: 
Edwin L. Carthew, Chief Manager, International Division, 

Bank of New South Wales, 
Box No.1, G.P.O. Sydney, Australia, 2001. 

BANK OF NEW SOUTH WALES 
The Bank ·that knows Australian business best. 

1,200 offices throughout Australia, New Zealand, Papua New Guinea, 
Fiji and other islands of the Pacific. Three branches in London. 

Special Representative Offices in New York, Tokyo, Hong Kong and Singapore. 
Hong Kong Representative Office: Room 1147, Alexandra House, 

Central, Hong Kong. Telephone: H-250195-6 INTH KE651. 
22 

The good business Lunch 
,; 

K
OWLOON has so far been
ignor,ed in our Business Lunch 

series. This is not intentional, but 
Bulletin staff have found difficulty 
in learning .of new restaurants 
opening on the Kowloon side. If 

ders know of any interesting 
·� ,n ventures in Kowloon, we

should be interested to hear of
them.
However, to redress what has
hitherto been an unfair balance,
and to broaden the national scope
of our research, we did try a
Kowloon restaurant this month,
one that specialises in Korean
food.
The Seoul Palace, 5 Humphrey's
A venue, opened about two months.
ago. It is situated about half-way
down Humphrey's Avenue, and is
on the left hand side when ap
proached from Nathan Road, close
to the Humphrey's Hotel.
You have ito go to the first floor
to ,reach the operative part of
things. Here, you will find a U
shaped room containing a b out
-1- -�nty or so tables, so that the

.,taurant can accommodate some
eighty people or perhaps a few 
more at a squeeze. 
We· arrived late-ish, about 20 
minut,es past one, just in ca,se there 
was a one o'clock rush, but we 
need: not have feared, since there 
was plenty of table space, available. 
The lack of pressure on staff did 
have one fortunate outcome in that 
we were given what must be des
cribed as truly personal service. 
The pleasant and attractive young 

lady ( Cantonese - not Korean ! ) 
who showed us to our table was 
determined that we should have 
every assistance. She explained 
the menu, filling in the extensive 
gaps of our knowledge of Korean 
cooking. 
The menu is divided into several 
sections. First come the do-it
yourself barbecues, which is prob
ably the version of Korean food 
most familiar to outsiders,, 

Speciality of the, house· 
Following the barbecues are stews 
-beef, pork, salt fish and so on.
A section is then devoted to what
are called 'full eourses', which in
fact are set a la carte meals fea
turing a speciality of the house as
a main course with an appropriate
array of ,secondary and side dishes.
The menu also lists rice and soup
dishes, noodle and soup dishes, and
what are known as 'light' soups,
ie, without the rice or noodles.
A few samples of prices :�bar
becue of fillet beef i's $10; the
Seoul Palace Special ( one of the
'full cours•es') is $18.00

"'

; chicken
stew is $10; fish in hot sauce with
r,ice is $7.50; seaweed soup ( or, as
the menu insisted, seawood soup,
but we gave them the benefit of the
doubt) is $4.00. Among the side
dishes, Kim-Chi, the spicy pickled
cabbage, is $2.00 and je-llyfish, or
Hae-pa-ri to the cognoscenti, is
$5.00.
An adequate selection of drinks is
available, with most brands of
whisky at $4.00 and of brandy at
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The world's 
largest shipping concern 

General Agenis in Hong Kong; Mackinnon, Mackenzie & Co. of Hong Kong Ltd., incorporating 
Mackinnons Shipping Department (H-232011). Mackmnons Crew Oepar1mer.it (H-2_32011), 

Mackinnons Travel (H·227047). Mackinnons Trading (H-232011), Mack1nnons Godown Co.1 Ltd.° (H-232011}. 
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$5.00. Several brands of beer, in
cluding Japanese beer, are stocked, 
and sake or ginseng wine is avail
able at $4.00. 
We deliberately ordered a selection 
from different sections of the 
. m, but in the event our care
±u1ly thought out decision was 
perhaps unnecessary since some 
of the same dishes will appear if 
one orders one of the 'full courses' 
and this is perhaps the best plan 
for the newcomer. No doubt the 
young lady who helped us will be 
glad to advise others. 
Our order in theory consisted of a 
Seoul Palace Special full course, 
a Bul-gogi full cours-e, a pork 
barbecue and a chicken ,stew. We 
were assured that this would 
adequately meet the demands of 
three people. 
What actually arrived was a plate 
o:f pork barbecue, a plate of beef 
barbecue ( part of the Bul-gogi 
set course), a plate of raw oysters 
(part of the Seoul Special), the 
Chicken stew, a bowl of turnip 
r i seaweed (or seawood?) soup 
lvt each, about seven side dishes 
including Kim-chi, a bowl of rice 
for each, and a Chi-gai. 

Taste buds 
Both barbecues were tender and 
well spiced and would be accept
able to the most conservative of 
guests. The Kim-chi was not too 
explosive, but then we had been 
assured by our young lady friend 
that the meal had been prepared 
so as not to over-extend our taste 

buds. Even the side dish of 
spiced shredded turnip, which may 
not be everyone's idea of a 
delicacy, went down well. 

I nter,esting 

The most interesting dish, and 
obviously one to be ordered by 
those determined to give the 
restaurant's Korean chef a fair 
test, was the Chi-gai. This was 
a stew containing shellfish, meat, 
egg, Chinese vermicelli, vegetables, 
and bean curd. 
The quality of the tea served is 
worth commending. And for one 
who had not tried it before, the 
ginseng wine prcved to be a taste 
he could accept without having to 
wince. Indeed, it seemed to blend 
well with the food. 
The total bill, including the odd 
drink apart from the gins,eng, 
came to $80, with service charge 
and a suitably generous tip for 
the helpful young lady. 

GarUc 
The restaurant itself is unpreten
tious in decor, but "'is light, 
pleasant and clean. Like one 
other restaurant mentioned earlier 
in this series, it is right for a 
lunch with colleagues and friends, 
rather than an appropriate back
ground for clinching a million 
dollar deal. 
The parting gesture from our 
young lady friend was a stick of 
chewing gum apiece, presented, so 
she told us, 'to keep away garlic 
for the afternoon' ! 
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WHA.T ARE. WE. LEAVING-
CON'T 

in the creation of a better, more 
pleasant and he,althy environment, 
especially for lower income house
holds. He feels that the current 
town planning ordinance is some 
forty years out of date. 
The,se views. are echoed by the 
Conservancy Association which 
has stated ov,er and over again 
that there, is an urgent need for a 
comprehensive policy for the 
development of land. In reply, 
Government has stated that it has 
such a plan for the development 
of land, but that the plan is not 
available ito the public. 

Wildlife, in danger 

On the matter of ecology, the 
Conservancy Association has been 
emphasi,sing the· need to set up 
nature reserves in the Colony. 
Of particular importance, the 
Association notes, are the Mai 
Po Marshes. The various types 
of marsh once pTovided suit
able conditions for a host of dif
ferent species of birds such as the 
pheasant-failed jacana and water
cock, and y,et thi,s area of 
wetland is in danger of being 
ruined forev,er. The number of 
breeding birds is decreasing 
drastically, from a possible 350 
different species to only about 70. 
The development of legal fishponds 
i,s cited as one cause leading to, the 
destruction of these marsh areas. 

PREFERENCE SCHEME.-
CON'T 

could believe that the grant of 
such limited preferences could 
pose any threat to Japanese indus
try; all the more so when 
consider the fact that Taiwan nd 
South Korea - low cost producers 
if ever there were· - are included 
without qualification in the 
Japanese preference scheme. 
The answer must presumably be 
that this has been larg,ely an emo
tional action. Long memories of 
Hong Kong competition in third 
markets may have blurred the pre
sent day position. And of course 
there are political considerations 
as for a,s. Taiwan and South Korea 
are concerned that do not apply to 
Hong Kong. But having said all 
that, it is still ,extraordinary treat
ment when you consider that 
Japan is Hong Kong's principal 
source of imports and now holds a 
quarter of the entire import 
market. In 1971, it ran a h 
trade surplus with Hong Kong u:f 
the order of $3,800 million, seilling 
ten times as much as it bought 
from us. Japan has industrial 
investments in Hong Kong worth 
over $260 million and has had a 
substantial stake in public works 
projects over the past few years. 
In these circumstances, the 
Japanese decision on preferences 
is puzzling, disappointing and 
irritating. 
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33 people sworn to secrecy 
who know more about business 
than anyone else in the Far East. 

These are the specialist business and banking 
staff of the Trade and Credit Information 
Department of The Hongkong and Shanghai 
Banking Corporation. 

Men and women who's job it is to know more 
about business than any other persons in 
Asia. And because they work for a bank
they're sworn to secrecy. 

The TCID is the bank's business service arm. 
It is a free service to all businessmen wishing 

to trade in Hong Kong or internationally. 
TCID operates openly to deal with any 
legitimate business request. We can obtain 
information on any business and we do it with 
the consent of the firm under consideration. 

Contact the TCID of The Hongkong and 
Shanghai Banking Corporation, Hong Kong. 
Any of our 33 sworn specialists will make 
doing business through us, positive. Or ask 
your secretary to write for our comprehensive 
free brochure. 




